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Welcome to Switchee Programmer. This function allows you to 
program the timing and temperature of your heating and, if 
applicable, hot water. 

You can set up to two time periods per day to program your heating 
and hot water. Alternatively, you can use Switchee’s pre-set profiles to 
manage when your heating and hot water is turned on and off. 

If the Switchee does not control your hot water, you don’t have to 
worry about the hot water-related controls and instructions.
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Introduction



1) Tap the display to activate your 
Switchee.
2) Tap the spanner at the top-left of the 
screen to access the settings menu.

3) Tap the ‘Programmer’ button in the 
settings menu to program a heating or 
hot water profile.

4) On the following screen you will see 
options for Heating and, if controlled by 
Switchee, Hot Water. Tap ‘Heating’.

5) You will then be taken to the Heating 
Profile menu. Use these buttons to 
schedule your heating – see below

Instructions to Program Your Heating 

Tapping “More” will list the pre-set 
heating profiles, see page 4

Tap if you want to clear all of your 
existing heating profile(s).

Tap to view the heating profile you have 
already set up.

Tap this to set or edit your heating 
profile.
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Set a New or Amend an Existing Heating Profile 

Days

Heating Period

Temperature

Time

Function 
Buttons

To set or amend an existing heating profile follow these steps:

1) Tap the day you would like to set a heating profile for. Select 
multiple days to set a profile for them all at once.

2) Tap ‘ON 1’ to program when you would like your heating to come 
on in your first heating period.

3) Tap the temperature (showing ‘off’ as factory setting) inside the 
circle and use the + and – buttons to set your desired temperature.

4) Tap the time inside the circle and use the + and – buttons to set the 
time your heating will come on. The minutes go up in increments 
of 5. 

5) Tap ‘SAVE’ to save this time and temperature.
6) ‘OFF 1’ is now selected. Now use this screen to set the time and 

temperature for the period you are asleep or out of the house

Function Button Explanations:
- HELP button – tap this to access Switchee’s contact information should you 

have any questions.
- CLEAR- tap this to clear the time period currently shown on your display. This 

will NOT clear all of your set times. To clear all of your set times, return to the 
‘Heating Profile’ page and tap ‘Delete Heating Profile’.

- SAVE – tap this to save the schedule currently shown on your display. If you 
have multiple days selected, the schedule will be saved for all of your selected 
days. 

- BACK- tap this to return to the ‘Profiles” screen without saving the schedule.
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Preset Heating Profiles
If you don’t want to set your own heating profiles, you can make use 

of Switchee’s three pre-set heating profiles:

Home all day
(Monday – Sunday): 
Heating on at 9am 
(21 degrees)
Heating off at 9pm
(set to 5 degrees)

At work
(Monday-Friday)
Heating on at 6am 
(21 degrees)
Heating off at 8am
(set to 5 degrees)
Heating on at 5pm
(21 degrees)
Heating off at 9pm
(set to 5 degrees)

Weekend
(Saturday & Sunday)
Heating on at 7:30am 
(21 degrees)
Heating off at 9:30am
(set to 5 degrees)
Heating on at 6pm
(21 degrees)
Heating off at 10pm
(set to 5 degrees)

Tap on the desired profile. Please note, if you select a 
pre-set heating or hot water profile it will overwrite 
your existing profile. A screen will appear with a 
warning and you must select ‘Back’ or ‘Apply’

Select apply to proceed with the profile you have 
chosen or select back to go back to the previous 
screen.

Please note: You can program both the “At Work” and 
the “Weekend” profiles simultaneously, if you select 
one after the other.
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1) To view the profile you 
have set up, tap ‘View 
Heating profile’ on the 
‘Heating profile’ screen. 

Checking and Deleting Existing Heating Profiles

2) On the following screen, 
tap a day of the week to 
view your timer for that 
day.

1) Tap ‘Delete Heating 
profile on the ‘Heating 
profile’ screen.

2) Tap the ‘tick’ icon on the 
following screen to delete 
all of your existing heating 
profiles. You will not be able 
to undo this action once it is 
completed. 

Deleting A Heating Profile

If you would like to see the heating profile you have on your 
Switchee, or to delete an existing profile – follow the steps on this 

page.
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Set a New or Amend an Existing Hot Water Profile 

Days

Hot Water 
Period
Hot Water
Status

Time

Function 
Buttons

To set or amend an existing heating profile follow these steps:
1) Tap the day you would like to set a hot water profile for. Select 

multiple days to set a profile for them all at once.
2) Tap ‘ON 1’ to program when you would like your hot water to come 

on in your first hot water period.
3) Tap the hot water status area (showing ‘off' as factory setting) 

inside the circle and use the + and – buttons to set whether you 
would like the boiler on or off at that time

4) Tap the time inside the circle and use the + and – buttons to set the 
time your hot water will come on. The minutes go up in increments 
of 5. 

5) Tap ‘SAVE’ to save this time and temperature.
6) ‘OFF 1’ is now selected. Now use this screen to set the hot water to

off and set the time for the period you do not require hot water

Function Button Explanations:
- HELP button – tap this to access Switchee’s contact information should you 

have any questions.
- CLEAR- tap this to clear the time period currently shown on your display. This 

will NOT clear all of your set times. To clear all of your set times, return to the 
‘Heating Profile’ page and tap ‘Delete Hot Water Profile’.

- SAVE – tap this to save the schedule currently shown on your display. If you 
have multiple days selected, the schedule will be saved for all of your selected 
days. 

- BACK- tap this to return to the ‘Profiles’ screen without saving the schedule.
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Preset Hot Water Profiles
If you don’t want to set your own hot water profile, you can make 

use of Switchee’s three pre-set hot water profiles:

Home all day: 
Hot water on at 8am
Hot water off at 10am
Hot water on at 4pm
Hot water off at 6.30pm

At Work: 
Hot water on at 6.30am
Hot water off at 7.30am
Hot water on at 4.30pm
Hot water off at 6.30pm

Weekend: 
Hot water on at 7am
Hot water off at 10am
Hot water on at 4pm
Hot water off at 6.30pm

Tap on the desired profile. Please note, if you select a 
pre-set heating or hot water profile it will overwrite 
your existing profile. A screen will appear with a 
warning and you must select ‘Back’ or ‘Apply

Select apply to proceed with the profile you have 
chosen or select back to go back to the previous 
screen.

Please note: You can program both the “At Work” and 
the “Weekend” profiles simultaneously, if you select 
one after the other.
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1) To view the profile you 
have set up, tap “View Hot 
Water profile” on the ‘Hot 
Water profile” screen. 

Checking and Deleting Existing Hot Water Profiles

2) On the following screen, 
tap a day of the week to 
view your timer for that 
day.

1) Tap ‘Delete Hot Water 
profile on the ‘Hot Water 
profile” screen.

2) Tap the ‘tick’ icon on the 
following screen to delete 
all of your existing hot
water profiles. You will not 
be able to undo this action 
once it is completed. 

Deleting A Hot Water Profile

If you would like to see the hot water profile set on your Switchee, or 
to delete an existing profile – follow the steps on this page.
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Q: Can I turn the heating or hot water on manually while I 
have also set a schedule?
Yes, turn the heating or the hot water on from the home 
screen as normal. Please note, Switchee will revert back to 
your profile after three hours.

Q: Does Holiday mode override my profile?
Yes, holiday mode will turn off your profile until the date of 
your return, as set by you.

Q: How can I delete my profile or a certain time setting?
You can delete your whole heating profile by tapping “Delete 
Heating Profile”. 

You can delete a time for a specific day by tapping ‘Set/Edit 
Heating Profile’, selecting the respective day(s) and period(s), 
and tapping “Clear”.

Q: Do I have to set two periods?
No, you can set only one period per day, e.g. if you only 
wanted your heating to come on in the morning, you could 
set just  “On 1” and “Off 1”.

Frequently Asked Questions
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